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Abstract

This study evaluated the views of Jewish parents and Arab parents in Israel about the ideal
teacher, social-emotional and educational principles that are important to them and their
expectations of teaching and of their children's learning. The study consisted of a
representative sample of 672 parents, of whom 504 were Jews and 123 were Arabs. It was
carried out in an exceptional period of distance learning in the COVID-19 epidemic lockdowns
as well as social, economic and technological changes derived from the new digital era. An
original questionnaire was developed according to the research needs. Analysis of the findings
clarifies the nature of the ideal teacher and the desired educational preferences in the view of
the parents. For the parents, both Jews and Arabs, an ideal teacher is one who keeps the
parents informed and advances the child’s social-emotional learning skills (SEL). These skills
were found to be more significant in the view of all the parents than teaching new material.
Their importance is especially evident in the face of the children’s emotional difficulties, which
stood out in the period of the COVID-19 crisis in social separation, and in the face of the
demands of the new and unexpected situation, which necessitate mental resilience, self-
control, flexibility, and ability to adjust and cope with delaying gratification and with challenging
situations. In addition, the findings point to a vast gap between the parents’ expectations and
actual reality. Another gap that was found is an intergenerational one between involvement of
parents today and the involvement that, in their evaluation, characterized their parents.
Intercultural differences were also found between the parents. While the Jewish parents
express their firm demands for educational change and for teaching that corresponds to
reality, the Arab parents demonstrate conservatism in their opinions and at the same time they
reveal changes that have taken place in their educational views. The research findings show
that the Arab parents, who experienced the COVID-19 crisis together with their children, are
undergoing processes of change, and today they are more involved and opinionated in their

expectations about the dramatic change which in their view is necessary in the education
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system and about prioritization of the subjects and the skills that they want to give to their
children. The Arab parents also stand out in the frustration and desperation that they
expressed, and in their lack of expectations from the system, compared to those of the Jewish
parents. The difficult feelings of all the parents, which arose in the study, should be taken into
account, and especially those of the Arab parents. Appropriate resources should be allocated
to advancing and increasing the effectiveness of education in general and of the Arab sector
in particular.

Key words: The ideal teacher, educational staff-parent relations, social emotional learning

(SEL), views of Jewish and Arab parents, 21st-century skills, post-COVID.

Executive Report

The COVID-19 pandemic and the continued lockdowns at home led to immediate and
unexpected changes in teaching and in the learning of the students in Israel. They forced the
parents to be involved in their children’s learning and persistence in the Zoom lessons, in
carrying out distance assignments, building an effective schedule and giving emotional
support. At the same time as the upheaval and helplessness created by the epidemic, vast
social, economic and technological changes also took place, derived from the changes of the
new, digital and unexpected era in our time.

This study was carried out in this unique, turbulent, dynamic and exceptional period of
2021, which was characterized by a combination of the fast changes of the 21st century and
unexpected distance learning. The idea of this study is anchored in this rare period of
unprecedented changes in methods of teaching and evaluation, which created new interaction
between the teachers and the parents who were exposed to the content of the lessons studied
from home. The parents, together with their children, were forced to cope with the challenges
of Zoom, the online assignments and use of varied technological means that characterize the

new digital era.
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The study included 672 parents who are a representative sample of parents whose
children attend schools in Israel, of whom 504 were Jewish parents and 123 were Arab
parents. So far, the views of parents of students in the Arab population have hardly been
studied. This study compares the views of the Jewish parents and the Arab parents that relate
to the nature of the ideal teacher and to principles that in their view it is important to teach
students in the unique period after the COVID-19 crisis and the changes of the 21st century.

The researchers compiled a comprehensive internet questionnaire for the specific
needs of the study, which was also validated by an expert on methodology who examined the
relevance and clarity of the questions. In the parts of the questionnaire that asked the parents
to prioritize principles on a scale of preferences, use was made of a research tool that validates
parents’ priorities. The research questionnaire was given in two versions: one in Hebrew for
parents whose children study in Jewish schools, and the other in Arabic for parents whose
children study in Arab schools. A combined quantitative-qualitative analysis evaluated and
compared the views of parents from both populations about three main aspects from which
the main research aims were derived. These were:

4. Characterization of the ideal teacher. Quantitative-statistical mapping of the
views of the parents whose children study in the regular education system in Israel
about the qualities expected of the ideal teacher in and after the period of the
COVID-19 pandemic and about the nature of effective teacher-parent relations;
and comparison between the views of the Jewish parents and the views of the Arab
parents about the nature of the ideal teacher.

5. Evaluation of the educational, social and emotional skills (SEL) in the 21st
century, which are important in the view of the parents. Quantitative-statistical
characterization of the skills that in the view of the parents are most important to
teach their children in school in general and in relation to social-emotional learning
in particular; comparison between the views of the Jewish parents and the views

of the Arab parents about the importance of the different skills.
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6. The parents’ expectations from the education system and intergenerational
comparison between them and their parents. Qualitative mapping of the themes
that are most significant for the parents with regard to their expectations from the
education system and with regard to the differences that they see between their
expectations as parents today and the expectations their own parents had;
intergenerational comparison of the Jewish parents and the Arab parents about
expectations and differences.

Analysis of the findings is, as stated, qualitative and quantitative and therefore it is possible to
receive a wide picture of the views of parents in Israel. The quantitative (aspects 1, 2) and the
gualitative (aspect 3) research findings are presented below according to the three main fields

of research:

4. The ideal teacher in the view of the Jewish parents and in the view of the
Arab parents
Distance learning in the period of the COVID-19 epidemic traversed sectors and
cultures and required all parents to be involved in and partners to their children’s
learning. This is one of the first studies carried out among parents in Israel against the
background of the COVID-19 period that compares parents from the Jewish population
and parents from the Arab population. The parents were asked in a questionnaire to
rank traits and kinds of behavior that in their view are important in an ideal teacher.
Quantitative factor analysis mapped a number of expected behaviors that relate to the
cognitive aspect and the quality of teaching, the emotional aspect, the social aspect,
keeping parents informed and using technologies in teaching. Variance analysis with
repeated measurements showed a connection between the behaviors expected of the
ideal teacher that are desirable in the view of all the parents, and their desire to be

involved in their children's educational activity. It was found that the parents from both
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populations perceive the ideal teacher as someone who keeps them regularly
informed about their children, not only at parents’ meetings, and maintains optimal
contact with them for the benefit of the child and his/her welfare. Thus, the significant
need of all the parents for parental involvement is evident, regardless of the source
population, and it is significant particularly in view of their unprecedented involvement
in distance learning during the COVID-19 period.

The findings confirm two significant aspects that were proved in previous
quantitative studies on advancing the student’s social-emotional and academic
abilities. One aspect is effective parent-teacher collaboration, which increased in
distance learning and was proved to create security for the child and help him/her at
school and at home. The second aspect is connected to the first and deals with the
gualities that the parents expect their children's teacher to have.

The findings reinforce the importance that parents see in their relations with the
educational staff in the post-COVID-19 period, and particularly in dialogue with the
teacher who keeps the parents informed about their child’s emotional-social-scholastic
situation. They value the teacher being caring and devoting time and thought to the
relationship with his/her students as a basis for all learning and activity with them.
These findings thus clarify the nature of optimal teacher-parent relations in the view of
parents in Israel, which are expressed, from their point of view, in keeping them
informed. In congruence with this, in the view of the parents an ideal teacher is
someone who creates optimal relations with them, carries out high quality discourse
with them and advances their mobilization and their support for the child’s learning
process and thus also the child’s success. The findings also reinforce the quality of
caring that was mentioned in the Dovrat Report as being essential for the desired

teacher in Israel and extend it to relations with the parents. These findings show that
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parents in the post-COVID-19 era want to be less involved in the educational process
than they were in distance learning; however, they do want to know and be informed
about their child’s conduct and situation, as lack of information is very difficult for them.

Intercultural comparison showed that it is more important to parents from the

Arab population that the teacher is professional; by comparison, parents from the
Jewish population prefer a sensitive, accepting teacher, who takes an interest in the
child and his/her welfare. These findings express a change in the views of Arab
parents. In a study carried out before the COVID-19 crisis, most of them preferred the
teacher to have the qualities of a moral and ethical person, who sets an example to
his/her students, rather than professional qualities, and they thus emphasized their
view of the role of the teacher as a leader. It seems that the parents’ involvement in
their children’s distance learning reinforced their recognition of the importance of the
teacher’s knowledge and professionalism. From this one can learn about the change
that occurred in them against the background of the COVID-19 period in their
perception of the nature of the good, ideal teacher.

Implications. One can therefore learn from these findings that keeping parents
informed and maintaining ongoing quality dialogue with them are particularly
significant for parents in the new era and in the post—-COVID-19 period, in which it is
very important to set limits for children, particularly students of elementary school age
who need the guidance and mediation of an adult. Collaboration is significant for
precise work with the child both at home and at school, and it contributes to the child's
emotional-social and cognitive development. Schools that produce successful
students are those that welcome stable parental collaboration and advancing
dialogue between the two sides. In addition, collaboration and keeping parents

informed gives the teacher professional authority in the view of the parents, which
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may also advance the teacher’s low status after the period of distance learning. It is
important to carry out further research and to focus on the significance in the view of
the parents of the different fields of keeping parents informed, and to clarify its
essence in the view of parents and children of different ages from both populations.
The qualities of the teacher which are fundamental in the view of the parents should
also be re-examined a year after the COVID-19 period in order to evaluate whether

changes have taken place in the parents’ views or in teacher-parent relations.

5.  Social-emotional learning (SEL) and significant educational principles in
the view of the Jewish parents and in the view of the Arab parents
The 21st century is characterized by fast changes in many fields of life. These changes
redesign the reality in which we live, and accordingly change our demands and expectations
from the system. Social-emotional learning (SEL), which is defined as one of the aims of the
Ministry of Education for the 2021-2022 school year, is significant in this context. This learning
includes processes of learning emotional and social skills that develop an emotional toolkit in
the learners, which helps to mold them as inquisitive, empathetic people with emotional,
communicational and interpersonal intelligence who are capable of resolving conflicts, making
decisions, taking responsibility, being assertive, acting from internal motivation, thinking
flexibly, persevering and being capable of emotional and behavioral regulation and self-
management in learning and in their free time. Social-emotional skills are a significant
resilience resource for coping with life’'s challenges, and they enable the student to be
emotionally available for learning. They are associated in the long term with academic
success, success at work and in relationships, and mental and physical health.
In this field of research, the parents’ views were evaluated quantitatively regarding a
variety of skills; they were asked four main questions. In the first question they were asked to
rank skills that in their view should be taught to students according to their importance. The

skills included: knowledge and improving scholastic achievements, developing tolerance and
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an attitude of respect for every person, strengthening the self-image, preventing violence in
the school, strengthening social skills, professional training and strengthening love of the
country. Variance analysis with repeated measurements showed that half of all the parents
believe that knowledge and good achievements and developing social-emotional capabilities
are the most significant skills.

Comparison between the views of the Jewish parents and the Arab parents showed
that developing tolerance, strengthening national values and strengthening the child’'s self-
image are more important in the view of the Jewish parents, whereas professional training and
preventing violence are more fundamental for the Arab parents. One can therefore learn from
this that each population focuses on the skills that are relevant to it. While in the view of the
Arab parents preventing violence in Arab society is significant against the background of
violence in that sector, the Jewish parents are more interested in developing social-emotional
skills, and regard developing an affinity towards the state and its values as important.

In the second question the parents were asked to rank the importance of teaching skills
such as general knowledge, deep and focused knowledge, initiative and entrepreneurship,
developing friendships, critical thinking, searching for information, technological skills,
teamwork, facing an audience, managing free time and assertiveness. It was found that
teaching general knowledge and deep knowledge of focused topics are very important to a
third of all the parents. However, the Jewish parents attribute greater importance to teaching
their children social-emotional skills, whereas skills of facing an audience or managing free
time are more important in the view of the Arab parents. This finding supports and reinforces
the findings of the first question.

In the third question the parents were asked to rank the three qualities that are
most important to them to develop in their children, including: courtesy, manners,
kindheartedness, scholarship, respect for others, critical thinking, honesty,

independence, curiosity, perseverance and obedience. Respect for others and

independence were found to be the most important principles for all the parents.

31



However, the Jewish parents chose respect for others, independence and honesty as
most important, whereas the Arab parents saw the principle of manners as most
important, followed by respect for others. Obedience was found to be the least
important principle for all the parents, both Jews and Arabs, a finding that indicates a
change in the conservatism that characterized Arab society in the past.

In the fourth question the parents marked the three principles that are most
important to them in raising their children including: developing self-confidence, giving
suitable rewards and punishments, flexibility in social relationships, maintaining firm
discipline, providing wide freedom, setting a good example, supervising the child’s
behavior, delegating authority, preventing negative social contacts and adapting the
child's education to his/her characteristics. Most of the parents defined developing the
child’s self-confidence as a major aim, and most of them thought that setting a good
example is the most important principle in raising children.

The findings point to a connection between the parents’ source culture and the
principles that are most important to them in their children’s education. The Arab
parents see teaching their children manners and giving respect as being most
important. By comparison, the parents from the Jewish population did not rank
teaching manners among the three most important principles — they saw respecting
others, developing independence and honesty as being the most important. There was
agreement among all the parents on developing the child’s self-confidence and setting

children a good example.

6. The parents’ involvement and their expectations from the education
system after the COVID-19 crisis from an intergenerational and

multicultural perspective
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In the third research field the themes of parents from the Jewish and Arab population
in relation to two open questions given in the questionnaire were evaluated qualitatively. In
the first question the parents were asked to describe their expectations from the education
system on returning to routine after the COVID-19 pandemic, and in the second question they
were asked to evaluate their expectations as parents today compared to the expectations their
parents had when they themselves were students at school.

The themes mapped in the first question in the answers of the Jewish parents were social
skills and advancing the emotional aspect and the children’s self-image; education for
tolerance, preventing boycotts and violence and returning to a stable routine; teaching
knowledge and reducing scholastic gaps; leveraging the crisis to change and improve the
method of teaching and the content emphases; involving parents in educational activity and
respecting parents; and expressing frustration and disappointment with the education system.
The categories that were mapped in the answers of the Arab parents were: developing social
skills and advancing the emotional aspect and the children’s self-image; eradicating violence
in society; reducing educational gaps; changing the teaching methods, replacing the teaching
staff and using advanced technologies in education; creating a stable, healthy routine; and
expressing disappointment and a lack of expectations from the system.

The findings of the content analysis reinforce the parents’ answers that were analyzed
guantitatively in the closed questions. All the parents, both Jews and Arabs, see advancing
the children’s social-emotional aspect after returning to routine as the most significant, most
important expectation from the educational aspect. They thus testify to the expectation of
change in which skills that are beyond the cognitive aspect will be advanced. In the view of
the parents, the need for change is derived from the children’s emotional situation due to
distance learning and the changes of the 21st century.

However, intercultural differences were also found between the parents. While the
Jewish parents focused mainly on developing tolerance and wanted to be involved in
education, the Arab parents emphasized the need to eradicate the violence that is a significant
challenge in Arab society. The qualitative findings thus correspond with one of the quantitative

33



findings: they reinforce the importance that the Jewish parents see in developing tolerance
and strengthening the children’s self-image, and the need that Arab parents see in giving
vocational training to children and preventing violence. However, the parents from both
populations express an expectation for change in the education system and for more relevant
teaching that is appropriate for the new era. They aspire to other emphases, to include
technology in teaching and to prepare their children for independent life. Some of the parents
expressed bitterness, despair, frustration or disappointment with the system, and said that
they have no expectations. Reactions such as these were more nhumerous and more powerful
among the parents from the Arab population.

In the second open question, the parents were asked to evaluate the intergenerational
gap in relation to their expectations from the education system today compared to the
expectations that in their opinion their parents had. Most of the parents thought that there is
a great difference between them and their parents. While their parents focused mainly on
achievements and were not involved, today they as parents aspire to be involved in their
children’s learning and attribute great importance to developing the social-emotional aspect
and advancing skills that will lead them to independent learning and success in life.

The three themes that were mapped in the Jewish parents’ answers to this question
were: [Expectations] ‘completely different and opposite’; ‘similar’; ‘don’t know.” The Arab
parents also produced the same three themes: ‘similar’; ‘different’; and ‘don’t know.” However,
the division between them and the explanations that they gave for each theme were limited
and were also different from those given by the Jewish parents. While the Arab parents
attribute the main reasons for the differences between them and their parents to the COVID-
19 era and distance learning, the Jewish parents relate widely to intergenerational differences
and think that there is a great difference between their expectations as parents and their
degree of involvement today, and the expectations of their parents, who focused mainly on
the scholastic achievement aspect and were not involved at all.

The Jewish parents, who live in a more permissive and liberal society, express a desire
for wide change in the education system, and mainly expect emphasis in the social-emotional
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aspect on life skills and teaching independent learning strategies, and less on the scholastic
aspect. By comparison, in their expectations the Arab parents express a traditional, family-
oriented and more authoritative pattern, which includes setting clearer limits for children. They
focus on the emotional aspect and on eradicating violence in society and at the same time
attribute importance to the scholastic aspect and to their children's vocational training. The
Arab parents also show affinity for the expectations that their parents had of school, and
express respect for the way they were educated and in which they educate their children. At
the same time, they express greater frustration and lack of expectations from the system and
thus demonstrate the change that has taken place in parents in the Arab population, which

relates to how they perceive their educational involvement.

Conclusion
The research findings are expressed in three main fields and in a combination of quantitative
statistical analyses and qualitative content analyses which paint a rich picture of the views of
parents from the Jewish and Arab population in Israel in the new digital era and in the post-
COVID period. The findings clarify the essence of the ideal teacher and the nature of optimal
parental partnership in the view of parents in Israel. For them, an ideal teacher is one who
maintains effective contact with them and keeps them informed about their child, whereas
high-quality parental partnership is expressed in respectful communication, collaboration and
mutuality of the teachers with the parents and keeping them informed. Another finding of the
study sheds light on the importance that parents attribute to advancing social-emotional skills
(SEL) and developing an ensemble of personality abilities in the child. These skills were found
to be more significant in the view of all the parents than teaching new study material. Their
importance is evident in the face of the children’s emotional difficulties, which stood out in
social separation in the period of the COVID crisis, and in the face of the demands of the new
and unexpected situation we are living in, which necessitate mental resilience, self-control,
flexibility, and ability to adjust and cope with delaying gratification and with challenging

situations.

35



The findings also point to a vast gap that the parents see between their expectations
from the education system and actual reality. Another gap, an intergenerational one, is
expressed in the parents’ involvement today and their expectations from the system compared
to those which, in their evaluation, characterized their parents. Moreover, the Jewish parents
openly express their firm demand for significant educational change and for teaching that
corresponds to reality. By comparison, the Arab parents declare that they are still conservative
in their opinions; however, at the same time in their statements they expose changes that have
taken place in their educational views and expectations. According to the research findings
the Arab parents, who experienced the COVID-19 crisis together with their children, are
undergoing processes of a change in awareness, and today they are more opinionated, more
involved and also more consolidated in their expectations about the dramatic change which is
necessary in the education system and about prioritization of the subjects and the skills that
they want to give to their children. Their frustration, desperation and lack of expectations from
the system are also evident, compared to those of the Jewish parents.

The research findings are significant for many fields, including: teacher-parent
relations, the nature of the ideal teacher, the social-emotional and scholastic principles that
are fundamental for the parents, the multicultural differences between Jewish parents and
Arab parents, understanding parents’ expectations from the education system and evaluating
the changes that have taken place in parents’ involvement in the face of the COVID-19
pandemic crisis and the changes of the period compared to those that characterized their
parents’ generation. The study connects the changes in the views of the parents today
compared to the views that characterized their parents with the changes that have taken place
in Israel since the state was founded, which have greatly increased in the turbulent past two
years of the COVID-19 pandemic, and have become clearer in the face of the unexpected
demands of the new era. The study is therefore unique in the unique period in which it was
carried out, in focusing on the population of Arab parents that has been studied little so far,
and in comparing it to the population of Jewish parents. The discussion of the findings presents
the implications for other training of teachers in Israel, which deals initially with the personal
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development of the future teachers, building the self as a person and as a teacher before
dealing with actual teaching that is suited to the new reality, the learner’s fields of interest or

the skills relevant for the learner in the 21st century.
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